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Box Patent Application ^/?IO/ 
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United States Patent and Trademark Office ^Of7/) 
Washington, D.C. 20231 %J U 

Sir: 

In compliance with the duty of disclosure under 37 C.F.R. § 1.56 and § 1.97-1.98, 
the references listed and identified on the attached Forms PTO/SB08A and B are being submitted 
herewith for consideration by the Examiner. This Statement is being filed in accordance with 37 
C.F.R. § 1.97(b)(1). 

While this Statement is being filed in compliance with the duty of disclosure, citation 
of the attached references is not to be construed as an admission that any of the references are 
"material" as defined under 37 C.F.R. § 1.56(b). 

A copy of each reference listed on the attached Forms PTO/SB08A and B is included 
herewith. Consideration and entry into the record of these references is respectfully requested. 

Respectfully submitted, 

DAVID JOHN FORD ET AL 



Date: March 26. 2002 By:_ 



fattftfcJ^X * 



MATTHEW M. JAKUBOWSKI 
Reg. No. 44,801 
Attorney/Agent for Applicants 



BROOKS & KUSHMAN P.C. 

1000 Town Center, 22 nd Floor 
Southfield, MI 48075 
Phone: 248-358-4400 
Fax: 248-358-3351 
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•EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 

1 Unique citation designation number. 2 See attached Kinds of U.S. Patent Documents. 3 Enter Office that issued the document, by the two-letter code (WIPO 
Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. 
9 Kind of document by the appropriate symbols as indicated on the document under WIPO Standard ST. 1 6 if possible. a Applicant is to place a check mark here 
if English language Translation is attached. 
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Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the 
item (book, magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), 
publisher, city and/or country where published. 



Web Site, www.alldata.com/recalls/index.html 

Alldata, Recalls and Technical Srvice Bulletin Titles, 1 page. 



Web Site, http://www/ftcollins4x4.com/, Fort Collins 4x4 
Center, 2 pages. 



Web Site, 

http://home.dealerconnection.com/DealerConnection/web/ 
service/parent.asp?dealerid=2461, Jerome-Duncan Inc. 
Ford, 2 pages. 

Web Site, http://www.billwinkchevy.com/appointment.htm, 1 
page. 



Web Site, 

http://www.icarumba.com/icarumba/default.asp?sid=0;a191 
851835716154, 4 pages. 

Web Site, http://www.happycars.com/mainframe.htmL 
Superior Auto Service, Inc., 3 pages. 



Web Site, http://www.dannemanauto.com/. Danneman's 
Auto Service, Inc., 3 pages. 
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mi.fivestardealers.com/information-appt_sched.cgi, Joe 
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pages. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant (s) : Ford Graham Retzbach McCaffrey Mooney 

Serial No: 10/064962 
Filed: 9/4/2002 

Title: AN ONLINE METHOD AND SYSTEM FOR ADVISING CUSTOMERS ON 

SERVICE NEEDS , FACILITATING THE SCHEDULING OF VEHICLE 
SERVICE APPOINTMENTS, AND CHECKING VEHICLE SERVICE STATUS 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



CERTIFICATE OF MAILING (37 C.F.R. § 1.8(a)) 



Sir: 



Enclosed please find Information Disclosure Statement and 
Prior Art for the above -referenced electronically filed application. I 
hereby certify that this correspondence is being deposited with the United 
States Postal Service with sufficient postage as first class mail in an 
envelope addressed to Assistant Commissioner for Patents, Washington, DC 
20231 on September 5, 2 002 by ^l^yy? ^\2& 

Many Ann Tobey. 




Mary Ann Tobey 
Ford Global Technologies, 
600 Parklane Towers East 
Dearborn , Michigan 

313-390-8862 

Fax: (313) 322-7162 
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